Submissions and comments

We have consulted with DFFH and we considered its views when
reaching our audit conclusions. As required by the Audit Act 1994,
we gave a draft copy of this report, or relevant extracts, to this
agency and asked for its submissions and comments.

Responsibility for the accuracy, fairness and balance of those
comments rests solely with the agency head.

Responses were received as follows:

DFFH 44
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Response provided by the Secretary, DFFH

Secretary

Department of Families, Fairness and Housing 50 Lonsdale Street
Melbourne Victoria 3000
Telephone: 1300 475 170
GPO Box 1774
Melbourne Victoria 3001
www.dffhvic.gov.au

BAC-C0O-29968
Mr Andrew Greaves
Auditor General
Victorian Auditor-General’'s Office
Level 31, 35 Collins Street
MELBOURNE VIC 3000

Dear Mr Greaves

Thank you for your letter of 17 August 2022 and the provision of the proposed report on the
performance audit of the Quality of Child Protection data.

| welcome this opportunity to provide the Department of Families, Fairness and Housing’s (the
department’s) response to the recommendations made by your office. | am also pleased to
provide you with advice regarding the actions the department is already taking and intends to
take in relation to the recommendations made by your office.

| would like to thank your team for working with departmental staff so productively and
appreciate the report of your acquittal against the feedback provided by the department. | note
and appreciate the inclusion of our feedback in the draft final report.

The department has reviewed the report and accepts the report and the three
recommendations. The implementation of some of the recommendations has already
commenced, which is noted in your proposed report. The department is actively exploring the
options identified in our response to further address the issues raised in the proposed report.

Please find attached the department’s Action Plan addressing the recommendations made by
your office.

Yours sincerely

Brigid Sunderland

Secretary

Department of Families, Fairness and Housing
02/09/2022

Encl. Attachment 1 — department Action Plan

ORIA
Sovarnmant

OFFICIAL
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Response provided by the Secretary, DFFH—continued
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