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APPENDIX D  
DFFH’s Integrated Client and Case 
Management System structure 
and links 

FIGURE D1: Structure of ICCMS and how it links to other IT systems that relate to child protection 

 

Note. CRIS is not connected to data management systems of other stakeholders. DFFH advised that it provides high-level CRIS data to these stakeholders. 
DSC stands for Disability Services Commissioner. CCYP refers to the Commission for Children and Young People.  
Source: VAGO, based on DFFH documentation. 




