Appendix A:
Submissions and comments

We have consulted with DJCS and DFFH, and we considered their views when reaching our
audit conclusions. As required by the Audit Act 1994, we gave a draft copy of this report, or
relevant extracts, to those agencies and asked for their submissions and comments.

Responsibility for the accuracy, fairness and balance of those comments rests solely with
the agency head.

Responses received

Agency Page
DJCS A-2
DFFH A6
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Response provided by the Secretary, DJCS

Department of Justice and Community Safety

Secretary 121 Exh bition Street
Melbourne Victoria 3000
Telephone: 0429 324 742
www justice.vic.gov.au

Our ref: 23060731

Mr Andrew Greaves
Victorian Auditor-General
Level 31/35 Collins Street
MELBOURNE VIC 3000

Correctional services for people with an intellectual disability or acquired brain injury
Dear Mr Greaves,

Thank you for your letter of 30 May 2023 and the opportunity to respond to the proposed
report for the performance audit on correctional services for people with an intellectual
disability or acquired brain injury.

The department is committed to providing a safe environment and appropriate supports to
people in custody who have an intellectual disability or acquired brain injury and has
proactively invested in specialist program and service responses for this cohort. This is
critical to offering opportunities for rehabilitation and reintegration.

The department has provided further feedback on the proposed report to your audit team to
assist them to meet your tabling deadline. In addition to correcting inaccuracies and
providing important context, it provides clarification on the breadth of core and specialised
service responses and functions. These go beyond provision of specialist beds and are
necessary to deliver essential services and to promote rehabilitation in a safe and humane
custodial environment.

The report does not sufficiently acknowledge the department’s efforts to develop and adapt
service responses to address the needs of people in this cohort. It does not reflect that
services delivered in response to a person’s cognitive impairment are part of an overarching
case management approach. This approach considers an individual’s risk, needs and
personal preferences along with the safety and security of the prison environment.

Our action plan (attached) provides responses to your recommendations. While accepting
your recommendations, some have been accepted in principle and the timing of
implementation for others is dependent on the Department’s budget position and any future
State budget decisions.
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Response provided by the Secretary, DJCS - continued

If you have any questions or require further information, please contact Jacqualine Lincoln
Acting Executive Director, Assurance on_ or via email

Yours sincerely,

Kate Houghton PSM
Secretary

12/06/2023

ORIA
State
Government

Appendix A-3 | Correctional Services for People with Intellectual Disability or an Acquired Brain Injury | Victorian Auditor-General’s Report



Response provided by the Secretary, DJCS - continued
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Response provided by the Secretary, DJCS - continued
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Response provided by the Secretary, DFFH

Secretary

Department of Families, Fairness and Housing 50 Lonsdale Street
Melbourne Victoria 3000
Telephone: 1300 475 170
GPO Box 1774
Melbourne Victoria 3001
www.dffhvicgov.au

BAC-CO-36660
Andrew Greaves
Auditor-General
Victorian Auditor-General’s Office

Level 31/ 35 Collins Street
MELBOURNE VIC 3000

Dear Mr Greaves

Thank you for your letter of 30 May 2023 providing the Proposed Performance Audit Report:
Corrections services for people with intellectual disability or acquired brain injury.

We acknowledge the work of your team in the conduct of the audit and thank them for their
ongoing liaison and communication with the department.

The department accepts the two recommendations directed to it and our proposed
implementation actions are attached.

We look forward to receiving the final Performance Audit Report in due course and in
continuing to work with your team on monitoring our implementation actions.

If you require any further assistance, please contact Carly Northcott, Executive Director,
Disability Services Policy and Support on _ or at

Yours sincerely

Peta McCammon
Secretary

9/ 06 /2023

! F: ORIA
-

OFFICIAL
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Response provided by the Secretary, DFFH - continued
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