Appendix A:
Submissions and comments

We have consulted with DGS, DTF, DTP, VBA and VMIA, and we considered their views
when reaching our review conclusions. As required by the Audit Act 1994, we gave a draft
copy of this report, or relevant extracts, to those agencies and asked for their submissions
and comments.

Responsibility for the accuracy, fairness and balance of those comments rests solely with
the relevant agency head.

Responses received

Agency Page
Department of Government Services A-2
Department of Treasury and Finance A-3
Department of Transport and Planning A-5
Victorian Building Authority A-6
Victorian Managed Insurance Authority A-8
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Response provided by the Secretary, Department of Government Services

Department of Government Services

Level 5

1 MacArthur Street

East Melbourne Victoria 3002
Telephone: (03) 9651 5111
dgs.vic.gov.au

Mr Andrew Greaves
Auditor-General

Victorian Auditor-General’'s Office
Level 31, 35 Collins St
MELBOURNE VIC 3000

oy emai: I

Dear Auditor-General
RE: Proposed report— Domestic Building Insurance
Thank you for providing the proposed report on Domestic Building Insurance and for the

opportunity to provide feedback.

| note there are no recommendations for DGS or its agencies in the report. | further note that
a key finding acknowledges that agencies improved coordination on domestic building
insurance matters after the Porter Davis Homes insolvency.

Should your office require further information, they may contact

Thank you again for the opportunity to provide feedback.

Yours sincerely

Jo de Morton
Secretary

04/04/2025

“'!: ORIA
Your details will be dealt with in accordance with the Public Records Act 1973 and the Privacy and Data Protection Act 2014. Should you ggl;"mem
have any queries or wish to gain access to your personal information held by this department please contact our Privacy Officer at the

above address.

OFFICIAL: Sensitive
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Response provided by the Secretary, Department of Treasury and Finance

Department of Treasury and Finance

1Treasury Place

Melbourne Victoria 3002 Australia
Telephone: +613 9651 5111
dtf.vic.gov.au

D25/32467

Mr Andrew Greaves
Auditor-General
Level 31

35 Collins Street
MELBOURNE VIC 3000

Dear Auditor-General

PROPOSED REPORT REVIEW AND COMMENTARY ON DOMESTIC BUILDING
INSURANCE

Thank you for providing me with VAGO’s proposed report relating to Domestic Building
Insurance (DBI).

| appreciate that you have reviewed the matters DTF raised in response to the provisional
report and am satisfied that they have been adequately acquitted.

While | support the recommendations in the proposed report, | note the intended transfer of
VMIA’s DBI function to the new integrated regulator in the second half of this year as part of
the Government's package of building sector reforms. As such there may be instances
where recommendations will be more appropriately implemented by the new integrated
regulator.

| am grateful for VAGQO’s work throughout this engagement process and its efforts to support
the improvement of outcomes for Victoria’s domestic building sector for both consumers and
industry.

Yours sificerel

Chris\Rarrett
Secretary

28/03/2025

cc: I

! ‘V! : ORIA
state
Government

OFFICIAL
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Response provided by the Secretary, Department of Treasury and Finance, continued

Page 2 of 2 w&c?*':l:

OFFICIAL
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Response provided by the Secretary, Department of Transport and Planning

Department of Transport and Planning

GPO Box 2392
Melbourne, Victoria 3001 Australia

Ref: BSEC-1-25-1191

Mr Andrew Greaves
Auditor-General of Victoria
Victorian Auditor-General's Office
Level 31, 35 Collins Street
MELBOURNE VIC 3000

Dear Mr Greaves
Victorian Auditor-General's Office - Domestic building insurance - Proposed report

Thank you for your letter of 24 March 2025 inviting a response to the Domestic Building
Insurance limited assurance review proposed report (the Report) provided to the Department
of Transport and Planning (the Department).

The Department has reviewed the report and acknowledges its findings, including that
agencies have improved coordination of domestic building insurance matters.

The Victorian Government has introduced the Building Legislation Amendment (Buyer
Protections) Bill 2025 to Parliament — the first step towards a stronger, more effective
building and plumbing regulator.

Once passed, the bill will establish the Building and Plumbing Commission (BPC), which will
be a one-stop shop watchdog, responsible for overseeing the domestic building industry
including domestic building insurance. By centralising key building services, the new
regulator will streamline processes for both consumers and industry, ensuring domestic
building insurance is managed more effectively and oversight is strengthened.

These amendments also mean consumers will get access to a first resort’ warranty scheme
allowing them to make a claim when a building issue is first identified, so they won’t have to
face huge out-of-pocket costs for fixing defects for domestic building contracts valued over
$20,000 in buildings three storeys and below.

The BPC will be responsible for integrating and managing regulatory functions covered in
this review. The form and powers of the BPC will be constituted in legislation that’s currently
in development. Your recommendations will be considered in the drafting of this legislation.
Yours sincerely

Jeroen Weimar
Secretary

Date: 03 April 2025

! ‘V!: ORIA
state
Government
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Response provided by the Commissioner and Chief Executive Officer, Victorian Building Authority

VlCTORIAN Level 19, 242 Exhibition _Stre_et
BUILDING et e
AUTHORITY PO Box 536

Melbourne Vic 3001

P: 1300 815 127
W.: vba.vic.gov.au
Ref: DOC/25/170551

3 April 2025

Mr Andrew Greaves, Auditor-General
Victorian Auditor-General's Office
Lev 31, 35 Collins Street, Melbourne, VIC 3000

Dear Mr Greaves
Re: Proposed report Domestic Building Insurance

Thank you for your letter of 24 March 2025 regarding the proposed report Domestic Building
insurance, and for the opportunity to respond.

As noted in your report, in October 2024, the Government announced the establishment of the
Building and Plumbing Commission (BPC). BPC will unite the VBA, Domestic Building Dispute
Resolution Victoria (DBDRV) and the DBI functions of the Victorian Managed Insurance Authority
(VMIA) creating a more powerful integrated regulator to oversee the lifecycle of the building
process and create a better consumer experience by supporting improved standards and quality
in the building industry.

The Building Legislation Amendment (Buyer Protections) Bill 2025 (the Bill) was announced on 4
March 2025. The Bill includes four major policy reforms, including:

¢ The integration of the VBA, domestic building insurance business (DBI) unit of the VMIA and
DBDRYV into one single entity — the BPC.

o Improved financial protections for consumers through better access to insurance via the
introduction of a first resort warranty product. This will transition existing DBI to a
Government sole provider product.

s Introducing a developer bond set at two per cent of total works costs for all new residential
buildings of four storey or higher.

o New powers for the BPC to issue a rectification order on a practitioner or developer for up to
10 years post-occupancy.

The Bill is currently in Parliament and (if passed) is expected to be implemented in stages over
2025 and 2026. The establishment of the BPC will be part of stage one.

Recognising these significant transformation activities, the VBA accepts in principle the report’s
single recommendation to strengthen controls around DBI compliance, however remediation
action will only be taken once the BPC is established and legislative reforms are in place to
support a revised insurance product offer to provide greater protection for consumers. This
position ensures that when determining the most effective and efficient controls for DBI
compliance, appropriate consideration can be given to the entire process lifecycle, and that
resources are committed to supporting long-term robust solutions.

Yours sincerely

Anna Cronin
Commissioner and Chief Executive Officer

1 ! FORIA
State
Government.
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Response provided by the Commissioner and Chief Executive Officer, Victorian Building Authority, continued
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Response provided by the Chair, Victorian Managed Insurance Authority

OFFICIAL

vimia

4 April 2025 Ref: 34885 25

Andrew Greaves
Auditor General

Victorian Auditor-General’s Office
Level 31, 35 Collins Street
Melbourne Victoria 3000

6y emi

Dear Mr Greaves
Proposed Report Domestic Building Insurance

Thank you for the opportunity to review and comment on the proposed report, Domestic Building
Insurance.

VMIA supports the report’s recommendations on improving information to homeowners, the
implementation of a performance monitoring framework and the implementation of a quality assurance
program for claims handling.

Work is already underway on actions that will address the recommendations with some elements of
improving information to homeowners already in place. The attached plan sets out those actions VMIA
will undertake to support the recommendations.

As you know, the Government has indicated an intention to transfer VMIA’s domestic building insurance
function to a new integrated building regulator. As such, it is likely some of these measures will ultimately
be implemented by that entity (subject to the passage and commencement of relevant legislation).

If you require any further information regarding these comments or the attached action plan, please
contact VMIA’s chief executive officer, Mr Andrew Davies,

Yours sincerely

Elana Rubin
Chair

Cc: Andrew Davies, Chief Executive Officer, VMIA

Attached: Domestic Building Insurance Provisional Report: VMIA feedback

VMIA s the Victorian Level 10 South, P (03) 9270 6900 vmiavic.gov.au

Government'’s insurer 161 Collins Street © Victorian Managed SthRIA
and risk adviser Melbourne VIC 3000 contact@vmiavic.gov.au Insurance Authority Government
Victorian Managed Insurance Authority (VMIA) acknowledges the Traditional Custodians

of the land on which we do business and we pay our respects to Elders past and present. D25/57713

We acknowledge the important contribution that Aboriginal and Torres Strait Islander

peoples make in creating a thriving Victoria. OFFICIAL
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Response provided by the Chair, Victorian Managed Insurance Authority, continued

V121440

S70T 2unr € Ag

a1ep uona|dwod 1381eL

‘papiaoad

30 UED UOISIIBP 31 01 WEAS|2 UCIIEWLIOUI [BUCIIIPPE 3U3UM Y|INA AQ
MBINBI |BLLIBIUL %385 ABW JSUMOIWOY B ‘1YDA 18 M3IASI B 0] JUSWSINUS
SunsIxs 8yl 01 UCILIPPE Ul ‘JBY] SIS1IS| UOISIDZP S Ul SpN[oUl 1M Y]IAA

MaInal
J1oj suonndo pue uoie|ndjed ‘siseq 8y} puelsiapun Ajjnj 0} UolEWLIOU!
paainbai 3y sAey Asy3 Jey) 2Insua 0} suoisiap wnjuenb sy Auedwodoe
01 SJ3UMOBWOY 0} S2PIA0Id 31 UOITBWLIOJUL 3 MBIAS [[IM A

“WIED € SUISPO| Jo1E SAI04 SISUMOIWOY UOIIEIIUNWIWOD

3U1 01 pappe aq |[m 3dueping siy3 10)id |nyssa2ons e Juimo|jog
SRR IA1EdPUE Suipn|aul “ssaooad swiepd 2y ul sdais ay3

INOQE UOIEBULIONI 310U YHIM SISUMOIWoY 104 3ping e Sunopd sty A

*ss2204d wied
3U3 S0UBApPE 0] 31 UED ABY) SUOIIOE pue WIepd J13y3 jo ssaidoud sy
1NOQE SISUMOSWIOY YIIM SSIEIUNWILIOD )| MOL SA0IdWI OS[e [|IM IIAIA

‘pauieiqo Jo papiroid

uaaq sely uonewoul palinbai 8y} souo sdals ||e jo uona|dwod sy}

104 SBWELBUI SAIIEIPUI INO SI13S JBY] SISUMOBWOY 0} 3dIApe 1d1jdxe
aJow aanpoaul [jm pue sidinund ul uolepusWIWOIaI Y3 s1de0e IIAA

RUET
Aq papinoad uonewaoyul uoi2e 03 padinbal Swil 2Yl IN0ge SISUMOBWOoY
03 221Ape sapiroad Apeadie VIIAA ‘Ssa004d wie|d Yaes inoysnoy ]

suoioe juswaseuew pasudy

a|diund u| x
uedu|
oN[J

SaA [

dueldany

'SUCISIP
3582 JO M3IAI Y|NA Joj suondo e
SUoIS3P
wnjuenb sy 104 siseq 3y} e
ssa004d Swiepd sy Ul
sda3s ASY JOj SBUIBWI BAEJIPUl
1IN0QE UOIIEWLIO)U
paAcIdwl YHM SISUMOWIOY PIACI]

uollepuswwodIzd OHYA

2ouninsuj Buipjing 213sauWi0g Wolj SUOEPUIWILLIDRI ssalppe 0} ue|d uonay

V121440

Ruoyiny soueinsu| paSeue|p| UBLOPIA

Appendix A-9 | Domestic Building Insurance | Victorian Auditor-General’s Report 2024-25



Response provided by the Chair, Victorian Managed Insurance Authority, continued
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