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Appendix E:  
Policy performance data  
Data notes 
1. Victorian Legal Aid told us that:

- due to system limitations, there are instances where the invoice date is used for payment timeliness
reporting (instead of the invoice receipt date)

- the reduction in the number of invoices paid from 2021–22 to 2022–23 is due to a change in reporting
methodology to exclude private practitioners who are managed under a panel arrangement for grants of
legal aid.

2. State Trustees told us that it counts from the invoice date for payment timeliness reporting (as opposed to the
invoice received date).

3. The Department of Education told us that it revised the 2024–25 reporting to align with improved data.
4. The Department of Treasury and Finance told us that:

- in 2021–22 and 2022–23, invoices under a contract value of $3 million were calculated based on invoice
value rather than contract value

- in 2023–24, some data was excluded
- the reduced number of invoices in 2024–25 is due to a machinery-of-government change.
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